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Market Leaders, Not Misleaders



We are the UK's largest independent supplier of parts for all makes
of coaches, specialising in Neoplan, Setra, Mercedes and MAN.

How we do it...

Our company was founded by members of the original team who
introduced Neoplan into the UK in the early 80's, through the original
importer Carlton PSV. Our exclusive global supply routes have evolved
from relationships forged during this period giving us the unique ability
to provide our customers with Original Equipment parts at competitive
prices. These supply routes benefit our customers by eliminating the
need for them to rely on or be tied to a truck dealer network whose
knowledge and enthusiasm for the PSV market is limited.

Even if you think the item you require is a ‘main dealer only part’
we are invariably able to supply it.

Ordering couldn’t be easier (spm cut-off)

Our highly trained and industry experienced parts specialists are
on-hand to take your order or help with your enquiry, simply call:

. +44 (0) 1777 863200




What makes us different...
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Our experience...

When it comes to coach parts, there’s not much we don’t know. Our team
is made up of highly trained parts specialists who offer unequalled levels
of industry knowledge and expertise resulting in an easy ordering process,
saving you time and effort.

Our dedication...

We are committed to providing our customers with a comprehensive
source for all their parts requirements. We stock a comprehensive range
from chassis parts, engine parts, exterior panels & bumpers to interior
fittings & trim. We have the ability and resources to supply the part you
require simply by the vehicle registration number alone.

Our ability to deliver...

We are the UK's largest stockist of parts suitable for mixed fleet
operations. Our 5pm cut off time for next day delivery ensures you are
back on the road faster and more efficiently than other supply routes.
Whilst specialising in Neoplan, Setra, Mercedes and MAN we are also
dedicated to supplying parts for other vehicle manufacturers.

JONCKHEERE PLAXTON BEULAS SCANIA DENNIS

NEDOFLAN

- Starliner - Tourliner - Skyliner - Euroliner
- Cityliner - Jetliner - Transliner

SETRHA

-S431 - 5416 - S415- 5328 - S315
-5250-5215-5210

Mercedes

- Tourismo - Touro - Tourino - 0404 - Citaro

Vi AN

- Noge - Beulas - Marcopolo - MCV - Plaxton
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Note: these parts only represent a very

E ngi n es & CO m p O n e ntS small selection of what we stock.

Contact us for details to suit your application.

Tensioners / Pulleys Ad-Blue / EGR

Complete engines / Short motors




We are able to supply an extensive range of Engine & Component parts for all makes of coaches, including:

« Complete engines * Short motors * Engine mountings ¢ Ad-blue / EGR ¢ Tensioners & pulleys * Gasket sets ¢ Pistons & liners
e Turbos » Water pumps  Compressors ° Injectors * Fan belts ¢ Engine electrics ¢ Specialist components

Gasket sets Sender units
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Engine ancillaries
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Clutch & Gearbox T

Contact us for details to suit your application.

Clutch control




We are able to supply an extensive range of Clutch and Gearbox parts for all makes of coaches, including:

e Complete gearboxes ¢ Clutch units ¢ Slave cylinders * Master cylinders * Control valves * Flywheels ¢ Oil coolers ¢ Retarders
e Gearbox mountings ¢ Selector control ¢ Specialist components

Special equipment Gearboxes

As a result of the recent re-structuring of
the ZF Group, we are now able to offer all
ZF products including gearbox and axle
components.

This new distributorship now gives you an
industry experienced supplier, who in most

cases has the unique ability to identify

all parts through the vehicle registration
p g 4

number, making your life easier.
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Dual mass flywheels Oil coolers / Filters




C Note: these parts only represent a very
AI r B ra e small selection of what we stock.

Contact us for details to suit your application.
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Level valves

Brake control




We are able to supply an extensive range of Air Brake parts for all makes of coaches, including:

e Air driers « ABS/ASR control « Brake chambers * Braking ECU’s * Level valves ¢ Air tanks * Multiway protection valves
* Door control valves * Pressure switches ¢ Brake valves « Compressors ¢ Hoses & pipes ¢ Specialist components

Braking / Sensors
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Pressure switches

Air control

Door control

BOSCH 23
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Note: these parts only represent a very

Ste e ri ng & S U S p e n S i O n small selection of what we stock.

Contact us for details to suit your application.

Track rods, Drag links & Steering dampers

Torque / Panhard rods

Torque arm repair kits
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We are able to supply an extensive range of Steering & Suspension parts for all makes of coaches, including:

* Drag links e Track rods ¢ Ball joints * Steering dampers * Suspension arms ¢ Torque rods ¢ Repair kits * Shock absorbers
* A frame bushes * ARB link arms ¢ Air bags * Air bag pedestals * ARB bushes  Specialist components

ARB link rods

Air bags & assemblies

ARB bushes Track rod ends
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A frame bushes I Anti roll bars
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Note: these parts only represent a very
small selection of what we stock.

Contact us for details to suit your application.

12

* Diff units * Brake discs * Brake pads ¢ Calipers * Repair kits * Hub units * Stub axles * King pin kits  Wheel bearings  Hub seals

¢ Axle beams » Wheel studs & nuts ¢ Specialist components

e

Bearings & seals

e




Filters

* Oil Filters

* Fuel Filters

* Air Cleaners
* Pollen Filters

* Power Steering
Filters

« Air Drier Filters

N MANN alds
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Complete Original Equipment filter range
Original Equipment Dealer Filter OE Filter
filters are not only
those distributed by

a ‘dealer network’ but
also those bearing the
Original Equipment
manufacturers logo.
Vehicle manufacturers
cannot make their
warranties contingent
upon the exclusive use
of their own branded
spare parts.

Original Equipment filters

TECH®

iginal Equipment belts

Original Equipment belts are
not only those distributed by a
‘dealer network’ but also those
bearing the Original Equipment
manufacturers logo.
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Note: these parts only represent a very

B O d y P a rtS small selection of what we stock.

Contact us for details to suit your application.

Interior finishing
Y

Kitchen & toilet accessories
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Door accessories
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We are able to supply an extensive range of Body Parts for all makes of coaches, including:

e Interior finishing ¢ Exterior finishing * Dashboard parts * Synthetic coverings * Door equipment ¢ Kitchen accessories
* Toilet accessories ¢ Electrical control  Gas rams ¢ Interior catches & handles ¢ Exterior catches & handles « Wheel trims
e Locking mechanisms < Wiper linkage ° Window regulators * Switches ¢ Specialist components
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Wiper systems

Drivers environment Drivers environment - switches
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Exterior catches, Locks & Handles

Wheel trims




Note: these parts only represent a very

E X h a u StS small selection of what we stock.

Contact us for details to suit your application.

¢ LEZ systems ° Particulate filter cleaning ¢ Exhaust boxes ¢ Pipework ¢ Tailpipes ¢ Clamps ¢ Mountings ¢ Emission control

LEZ systems & filter cleaning

Eminox Xpurge® Filter Cleaning Service

The Eminox Xpurge® process supported by the Veritex® inspection technology
has been proven to remove 30% more contaminants than conventional filter
cleaning systems benefiting from longer intervals between cleaning.

T,
)

Pipework Clamps & mountings
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Note: these parts only represent a very

S e a t i n g small selection of what we stock.

Contact us for details to suit your application.
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We are able to supply an extensive range of Seating parts for all makes of coaches, including:
» Complete seats ° Seat sides * Armrests * Gas rams ° Seat nets ° Seat finishing trims * Seat back tables * Seat belts
* Driver's seat components ¢ Specialist components

Seat handle trims Seat belts
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— Seat ancillaries
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Drivers seat control
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Note: these parts only represent a very

E Xt e r i O r small selection of what we stock.

Contact us for details to suit your application.

Bumpers / Panels
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We are able to supply an extensive range of Exterior parts for all makes of coaches, including:
e Corner bumpers ° Front & rear bumpers * Side panels « Wheel arches * Under trays ¢ Specialist components

Side flaps

Wheel arches Engine / Gearbox under trays
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Note: these parts only represent a very

|\/I i r r O rS small selection of what we stock.

Contact us for details to suit your application.

BEULAS
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We are able to supply an extensive range of Mirror parts for all makes of coaches, including:

e Complete OE mirrors * Arm covers * Mirror glasses ¢ Front covers  Mounting brackets ¢ Specialist components

CAETANO
LEVANTE

Full spares back up from stock
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Note: these parts only represent a very

|_ | g h t | n g small selection of what we stock.

Contact us for details to suit your application.
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We are able to supply an extensive range of Lighting parts for all makes of coaches, including:

* Rear light units * Headlights ¢ Side marker lights ¢ Front marker lights ¢ Indicator lights ¢ Interior lights  Light covers
e Luxury panels ¢ Step lights « Number plate lights ¢ Specialist lighting

Front lighting
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Interior lighting

Side lighting




Cooling

Note: these parts only represent a very
small selection of what we stock.

Contact us for details to suit your application.

* Radiators * Intercoolers ¢ Sender units ¢ Pulleys & dampers ¢ Angle drive * Hydraulic drive pumps ° Visco fan drives * Header tanks

* Hoses ¢ Specialist components

Radiators & Intercoolers
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Expansion / Hydraulic tanks

Accessories
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Air Con & Heatin g Sl e et

Contact us for details to suit your application.

Blowers / Fans
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Thermo Systems

' THERMO
Water pumps

$4Q

Water control valves
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We are able to supply an extensive range of Air Con & Heating parts for all makes of coaches, including:

* Blower motors * Water circulation pumps ¢ Electronic drive motors ¢ Sender units « Water control valves « AC compressors
¢ Electro-magnetic clutch units * Temperature control units  Pollen filters  Complete heaters e Filter driers * Speed controllers

* Pulleys « Specialist components
.= —
—
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Speed controllers
Filter drier

Pollen filters

Compressor / AC clutches

—

Complete heaters

BOSCH BIII:I( (~)ebasto SPAL AYRORA

COMPRESSORS
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Mobile Diagnostics

Did you know we have one of the UK'’s
leading PSV technicians?..

With a wealth of industry experience,
Richard Carpendales knowledge and
technical know-how is unrivalled in the
bus and coach market.

To make your life easier Richard travels nationwide in order to identify
and rectify your vehicles fault. It has been proven to be more cost
effective than using a local ‘truck dealer’ who, due to their inexperience
within the PSV market, would spend a copious amount of time
investigating the defect, generating excessive costs in the process.

Specialist service examples...

* Mechanical and Electrical e ZF, Allison & Voith diagnostic
and repair

e Air conditioning repair
and servicing * Webasto service and repair

* ABS, ASR, EBS diagnostic e Steering axles / articulation
and repair diagnostic and repair

* Neoplan, Setra, Mercedes, * Door air management systems
MAN engine management diagnostic and repair

Air Con service and repairs...
Offering a full on-site mobile air conditioning service.
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Thermo Systems
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Depend on our knowledge and trust in our experience

. Telephone: +44 (0) 1777 863200
@ sales@heavydutyparts.co.uk
% www.heavydutyparts.co.uk

Where to find us:
Aurillac Way, Hallcroft Ind. Est., Retford, Notts, DN22 7PX, UK.



